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Grief Support
FREE SERVICE AVAILABLE

Our Responsibility

The National Association for Loss and Grief (NSW) Inc. (NALAG Grief Support) is dedicated to supporting 
individuals and communities through experiences of loss, grief, and trauma. As part of this commitment, 
we recognise our responsibility to ensure the safety, wellbeing, and empowerment of all children who 
engage with our services. Creating environments where children feel protected, respected, and heard is 
central to our mission and values.

Our Commitment to Child Safety

NALAG Grief Support is committed to upholding and embedding the 10 Child Safe Standards established 
by the Office of the Children’s Guardian. These standards guide our ongoing efforts to provide a safe, 
supportive, and harm‑free environment for children. We strive to ensure that every child feels confident to 
participate in decision‑making and knows who to speak to if they have concerns.

Our staff and volunteers receive ongoing education and training to understand their responsibilities in 
maintaining a child‑safe organisation. This includes recognising and responding effectively to child safety 
concerns and advocating for the rights of children to feel safe and supported at all times.

We welcome feedback from children, families, and the community on how we can continue to strengthen 
our child safety practices.

Our Ongoing Commitment

NALAG Grief Support remains steadfast in fostering a culture of safety, transparency, and accountability. 
We continually review and improve our policies, procedures, and practices to ensure we uphold the 
highest standards of child safety and wellbeing. We are committed to working collaboratively with 
children, families, staff, volunteers, and the wider community to ensure every child feels protected, valued, 
and heard.

Trudy Hanson 
Trudy Hanson OAM
Chief Executive Officer
NALAG Grief Support
NALAG | National Association for Loss & Grief (NSW) Inc

MOB: 0438 829 200 Phone: 02 6882 9222 FAX: 02 6884 9100 Email: trudyhanson@nalag.org.au
Head Office: 7 Welchman Street Dubbo NSW 2830 All Mail: PO Box 379 Dubbo NSW 2830 

1 April 2025

Statment of Committment to Child Safety    


